Camel Mountain® - Smart Electric Ride-On Suitcase

User Manual

Welcome

Thank you for choosing the Camel Mountain® Smart Ride-On Suitcase.

This product combines a premium travel suitcase with an integrated electric riding system
designed for practical, fun, and effortless travel.

Before first use, please read this manual carefully to understand operation, maintenance,
safety, and warranty information.

1. Packing List

Your package includes:

e ¢ Camel Mountain® Smart Suitcase - 1

¢ Power Charger - 1
» Battery Pack - 1
e User Manual - 1

2. Product Diagram

Key components:

 Front steering handle

¢ Rear handle

e e« Telescopic riding handle

e e Extension grip

e ¢ Trolley pull rod

e o Seattube lock

e « USB 5V phone charging port
e « Power switch

e e« Throttle switch

e ¢ Rear motorized wheels (5") x 2
e o Front motorized wheel (5")
e ¢ TSA Combination Lock

e e Carrying handle

3. Technical Specifications

Main specifications:

e e Product Size: 350 x 250 x 550 mm
e e Volume: 20 L

e o Net Weight: ~9.2 kg

e ¢ Maximum Load: 100 kg



¢ Lock Type: TSA Combination Lock

¢ Rear Wheels: 5" x 2

¢ Front Wheel: 5" Motor Wheel

¢ Maximum Speed: 8 km/h (on flat ground)

¢ Maximum Climbing Angle: ~4°

e USB Output: 5V

¢ Operating Temperature: -10°C to +40°C

» Exterior Materials: ABS + PC shell with aluminum frame
¢ Color Options: Pink, Gunmetal, Silver, Orange

Battery specifications:

« Battery Capacity: 92.5 Wh
 Battery Type: Lithium Battery

e Charging Time: ~2.6 hours

¢ Qutput Voltage: 37V

e Input (charger): AC 220V, 50-60Hz
 Battery Weight: ~1.4 kg

Motor specifications:

¢ Motor Quantity: 1
e Motor Power: 200W

4. How to Use

Riding mode:

¢ Unlock and extend the seat tube while pulling out the steering handle.

e Turn on the main power switch and the throttle switch.

« Sit on the suitcase, keeping both feet on the footrests and looking forward.

 Rotate the front handle gently to move forward. Rotate the rear handle gently to slow
down or move backward.

o After finishing your ride, stop completely, turn off the power, and retract the handle
system.

5. Important Riding Notes

« Before riding, ensure the battery is adequately charged and all handles and locks are
secure.

e For first-time usage, fully charge the battery.

 Avoid sharp turns, sudden acceleration, and harsh braking to prevent falls or tipping.
« Follow all local traffic laws and safety rules.

* Do not ride in severe weather such as heavy rain, snow, icy conditions, or flooded
areas.

» Always switch off the power when you are not riding.



6. Battery Pack Guide

Battery ports:

e Input Port (charging)
¢ DC Output Port (to suitcase)
* USB Output Port (DC 5V) for mobile devices

Checking battery level:

Press the TEST button on the battery pack:

¢ 5 LEDs lit: battery full or near full
¢ 1 LED lit: low charge - please recharge soon
¢ Flashing red or abnormal pattern: possible battery issue - stop use and check

Charging the battery:

* Remove the battery pack from the suitcase.

e Connect the charger plug to the battery input port.

« Plug the charger into a 220V AC power outlet.

¢ During charging, the indicator on the charger is red.

* When charging is complete, the indicator turns green.

Battery safety notes:

« If you do not use the suitcase for a long time, fully charge the battery before storage
and recharge it every 2-3 months.

» Use only the original charger supplied with the product.

* Do not drop, crush, pierce, or disassemble the battery pack.

» Keep the battery away from liquids, metal objects, and high temperatures.

* Do not expose the battery to direct sunlight or leave it inside a hot car.

* Keep the battery out of reach of children.

o If the battery becomes swollen, leaks, emits a strange smell, or overheats, stop using it
immediately and contact service.

7. TSA Lock Instructions

Default combination: 0-0-0

» Set the dials to 0-0-0.

» Use a pointed object to press and hold the reset button

» While holding the reset, rotate the three dials to your desired new code.

« Release the reset button. Your new code is now set.

* Remember your new combination. If you forget it, the lock cannot be opened.

8. Maintenance

Exterior care:



¢ Clean the shell with a soft, slightly damp cloth.
* Do not use corrosive cleaners, acids, solvents, or alcohol-based products.
¢ Avoid scratching the shell against sharp or rough surfaces.

Mechanical maintenance:

e Lubricate the wheel shafts every 6 months or as needed.
¢ Regularly check screws, handles, and the steering bar for tightness.
» Ensure the brake and throttle handles move smoothly before each ride.

9. Safety Warnings

* Do not place extremely heavy or unbalanced loads inside while riding.

» Always confirm that screws, clamps, and locks are secure before riding.

« Ride only on flat, dry, even surfaces; avoid gravel, sand, mud, snow, and ice.

« The suitcase is for a single rider only - no passengers.

* Do not exceed the maximum load of 100 kg (including luggage).

» Not suitable for people with poor balance, limited mobility, or serious health issues.
e Children must only use the product under close adult supervision and at low speed.
¢ Do not ride on public roads, in traffic lanes, or on steep slopes.

¢ Do not ride in heavy rain, storms, or standing water - this may damage electrical parts.
* Do not wash the suitcase with high-pressure water or immerse it in water.

¢ Do not modify the electrical system, wiring, battery, or motor.

¢ Do not plug unknown or overpowered devices into the USB/DC ports.

* Do not use the suitcase if it has been severely dropped, cracked, or shows signs of
damage.

« Stop using immediately if you notice smoke, strange smells, or unusual sounds.

¢ Only use original Camel Mountain® batteries and chargers.

10. Warranty

Warranty period & coverage:

« Battery Pack: 6 months - covers quality-related faults under normal use.

¢ Motor: 12 months - covers internal motor failures due to manufacturing defects.

« Suitcase Shell: 12 months - covers structural cracking (not scratches or cosmetic
wear).

* Handles / Steering Bar: limited warranty - covers functional failure or cracking under
normal operation.

The warranty does not cover:

* Damage caused by misuse, falls, collisions, or modifications.

* Damage caused by non-original batteries, chargers, or accessories.

¢ Damage caused by riding in prohibited environments (deep water, mud, steep slopes,
etc.).



e ¢ Normal wear and tear, including surface scratches, fading, and minor abrasions.
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