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DESCRIPTION

The IX Simple Support Tool is abbreviated programming software designed to quickly configure up to twenty IX Series
stations at an accelerated pace. The programming wizard allows the configuration of each station’s number, name, and IP
address while all other settings are configured to the default values and automatically uploaded.

FEATURES

Setting

Simple Support Tool

Full Support Tool

Station Programming Capacity

20

500

Automatic Association & Upload

Automatic IXW-MA Configuration

Automatic Date and Time*

Automatically Learns and Uses Network Settings*

Door/Sub Station Call Setting

Emergency Station Call Setting

Master Station Address Book

Door Release - Basic

Group Settings - One Group

Group Settings - All Groups

Option Input

Relay Output

Paging

Network Camera

Sound File Registration

Speed Dial

Transfer Settings

Volume/Tone

Firmware Update

Language Support For French/Spanish/English/Japanese
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Configuring any setting that is not listed in the table above will require the full version of IX Support Tool.

*Setting values determined by programming PC
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COMPATIBLE STATIONS

Door / Sub Stations IX-DV, IX-EA, IX-DVM, IX-DVF, IX-DA, IX-BA, IX-SS-2G, IX-SSA, IX-NVP, IX-RS
Master Stations IX-MV7-B, IX-MV7-W, IX-MV7-HB, IX-MV7-HW, IX-MV7-HW-JP, IX-SOFT
Emergency Stations IX-DVF-2RA, IX-DVF-RA, IX-SSA-2RA, IX-SSA-RA

Adaptors IXW-MA

MINIMUM SYSTEM REQUIREMENTS

Windows ® 7 Professional, Windows ® 7 Enterprise, Windows ® 7 Ultimate

Windows ® 8, Windows ® 8 pro, Windows ® 8 Enterprise

Windows ® 8.1, Windows ® 8.1 pro, Windows ® 8.1 Enterprise

Windows ® 10 Home, Windows ® 10 pro, Windows ® 10 Enterprise, Windows ® 10 Education

Operating System

CPU 1GHz 32 bit (x86) or 64 bit (x64)
System Memory 4GB
Resolution 1280 x 768

Aiphone Corporation
IXSeries-Simple SupportTool Specification www.aiphone.com

07/22 Pg.2 of 2 (800) 692-0200



