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HPE OFFICECONNECT
1820 24G POE+ (185W)
SWITCH (J9983A)
Fixed Port Web Managed Ethernet
Switches

WHAT'S NEW
Intuitive Web management interface with

an enhanced navigation pane.
·

Non-PoE and PoE+ models for deployment

flexibility.
·

Fanless design available on four models for

quiet operation.
·

Customizable features for enhanced

network performance.
·

OVERVIEW
The HPE 1820 Switch Series offers more choice and flexibility
for smaller organizations that require ease of use and lower
Total Cost of Ownership (TCO), while delivering better network
performance. They are smart-managed, fixed configuration,
Gigabit Ethernet Layer 2 switches in an easy-to-administer
solution that have the latest energy-saving capabilities. These
switches are plug-and-play out of the box, where network
operation can be fine-tuned through features available from a
simple Web browser-based GUI, when needed.



Limited Lifetime Warranty.· FEATURES
Easy-to-Use, Simple to Deploy and Manage
The HPE 1820 Switch Series features an intuitive Web management interface
with an enhanced navigation pane for easy management of devices by non-
technical users. The HPE 1820 Switch Series is ideal for organizations that
require simplicity.

The series gives you flexibility and choice with a complete portfolio. You get six
rack-mountable models including three non-Power over Ethernet (PoE) models.
Some models include SFP ports for fiber connectivity.

Customizable features include VLANs, Spanning Tree, Link aggregation trunking,
and IGMP Snooping. All models include Rapid Spanning Tree Protocol (RSTP)
and DSCP QoS policies.

These switches support flexible installation options, including mounting on walls,
under tables or on desk tops.

Some models are of a fan-less design, making them quiet for office deployments.

Energy Efficiency and Lower TCO
The HPE 1820 Switch Series include the latest energy-savings capabilities,
including Energy Efficient Ethernet (IEEE), idle-port power down and PoE Port
Scheduler.

The 8-port Gigabit Ethernet model can be powered by an upstream PoE switch
for environments where no line power is available.

All switches are covered by a Limited Lifetime Warranty.

Quality of Service (QoS)
The HPE 1820 Switch Series traffic prioritization provides time sensitive packets
(like VoIP and video) with priority over other traffic based on DSCP or IEEE
802.1p classification. Packets are mapped to eight hardware queues for more
effective throughput.

Broadcast control allows limiting of broadcast traffic rate, to reduce unwanted
network broadcast traffic.

IEEE 802.11p/Q delivers data to devices based on the priority and type of traffic.
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Technical specifications HPE OfficeConnect 1820 24G PoE+ (185W) Switch

Product Number (SKU) J9983A

Differentiator Basic smart managed 26-port Gigabit PoE+ switch, with 24 GE and 2 SFP ports.
This model has 24x 10/100/1000 ports and 2x non-combo 1000/100 SFP ports for fiber connectivity.
Of its ports, 12 ports support Power over Ethernet PoE/PoE+ with a power budget of 185W.

Ports (12) RJ-45 autosensing 10/100/1000 PoE+ ports
(12) RJ-45 autosensing 10/100/1000 ports
(2) SFP 100/1000 Mbps ports

Memory and processor ARM Cortex-A9 @ 400 MHz
128 MB SDRAM
Packet buffer size: 1.5 MB
16 MB flash

Latency 100 Mb Latency: < 7 µs
1000 Mb Latency: < 2 µs

Throughput up to 38.6 Mpps

Routing/switching capacity 104 Gbps maximum, depending on configuration

Switching capacity 52 Gbps

PoE capability 185 W PoE+

Management features Web browser

Input voltage 100 - 127 / 200 - 240 VAC, rated (depending on power supply chosen)

Operating humidity range 15 to 95% @ 104°F (40°C)

Power Consumption 240 W (maximum)

Minimum dimensions ( H x W x D) 44.25 x 24.61 x 4.39 cm

Weight 3.31 kg
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For additional technical

information, available models

and options, please reference

the QuickSpecs

HPE POINTNEXT

Access expertise at every step of your IT journey with HPE Pointnext Services. Advisory
Services focuses on your business outcomes and goals, to design your transformation and
build a roadmap tuned to your unique challenges.  Our Professional and Operational Services
help speed up time-to-production and keep your IT stable and reliable.

Operational Services from HPE Pointnext Services

HPE Datacenter Care helps modernize and simplify IT operations. Partner with an
assigned account team, access technical expertise, an enhanced call experience gives
you priority access, choose hardware and software support, implement proactive
monitoring to help stay ahead of issues, and access HPE IT best practices and IP.

·

HPE Proactive Care offers an enhanced call experience and helps reduce problems
with personalized proactive reports and advice. This also includes collaborative
software support for Independent Software Vendors (ISVs), (Red Hat, VMWare,
Microsoft, etc.). Read more

·

HPE Foundation Care helps when there is a problem and has a choice of response
levels. Collaborative software support is included and provides troubleshooting help for
ISVs running on your server. Read more.

·

Other related services
Defective Media Retention is optional and applies only to Disk or eligible SSD/Flash
Drives replaced by HPE due to malfunction.

HPE Service Credits offers a menu of technical services, access additional resources, and
specialist skills.

HPE Education Services provides comprehensive training designed to expand the skills
of your IT staff and keep them up to speed with the latest technologies.

Consult your HPE Sales Representative or Authorized Channel Partner of choice for any
additional questions and support options.

HPE GREENLAKE

HPE Greenlake is HPE’s market-leading IT as-a-Service offering that brings the cloud
experience to apps and data everywhere – data centers, multi-clouds, and edges – with
one unified operating model. HPE GreenLake delivers public cloud services and
infrastructure for workloads on premises, fully managed in a pay per use model.

If you are looking for more services, like IT financing solutions, please explore them here.

Make the right purchase decision.
Contact our presales specialists.

Find a partner

© Copyright 2020 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without
notice. The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty
statements accompanying such products and services. Nothing herein should be construed as constituting an additional
warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

Parts and Materials: HPE will provide HPE-supported replacement parts and materials required to maintain the covered
hardware.

Parts and components that have reached their maximum supported lifetime and/or the maximum usage limitations as set forth
in the manufacturer's operating manual, product quick-specs, or the technical product data sheet will not be provided, repaired,
or replaced as part of these services.
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